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EXPERIENCE
CAPABILITIES
EDUCATION
SOFTWARE SKILLS
VISION

I AM PASSIONATE, MOTIVATED, AND DEDICATED TO NOT ONLY 
THE SUCCESS OF MYSELF, BUT ALSO THE SUCCESS OF THE 
COMPANY I AM EMPLOYED WITH. I AM LOOKING FOR AN 
EMPLOYER WHO SHARES IN THIS PASSION AND RECOGNIZES 
AN EMPLOYEE WHO IS WILLING TO GO ABOVE AND BEYOND. 

Conceptualization and development of 
corporate identity packages and logos
Management of multiple companies 
Prioritization of multiple projects at 
once
Adaptability and flexibility to repriori-
tize focus when managing multiple 
projects
Advocate of working with and contrib-
uting in a team environment
WordPress web design [SpiresOfZi-
on.com, KernConcepts.word-
press.com]
Oversight of 4-color printing process 
and digital printing process
Ongoing interaction with non-profit 
organizations
Proactive clientele support
Training and development of new 
employees
Proficient with SLR digital cameras

INFOGRAPHICS HERE:
1. THIS OR THAT
2. FAVORITE CLIENTISMS:
-CAN’T YOU JUST TURN THE 
COLOR BACK ON?
-I JUST WANT THE TEXT BIGGER
-ANYTHING WITH THE WORD ‘JUST’
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Successfully manage and coordinate graphic design 
projects from concept through completion. 

Work closely with clients to create vision, conceive designs, 
and consistently meet deadlines and requirements. 

Manage all operational, strategic, financial, quote/bid, 
staffing, and administrative functions.

Successfully translated subject matter into concrete design 
for newsletters, promotional materials and sales collateral. 
Created design theme and graphics for marketing and 
sales presentations, training videos and corporate 
websites. Participated in team effort to produce stream-
lined production of policy manuals and educational 
materials for newly hired employees and freelance design-
ers.

Created new design themes for marketing and collateral 
materials. Collaborated with creative team to design and 
produce computer-generated artwork for marketing and 
promotional materials. Participated in production of print 
and promotional items for key clients under direction of 
Marketing Department.

Conceptualization and development of 
corporate identity packages and logos
Management of multiple companies 
Prioritization of multiple projects at 
once
Adaptability and flexibility to repriori-
tize focus when managing multiple 
projects
Advocate of working with and contrib-
uting in a team environment
WordPress web design [SpiresOfZi-
on.com, KernConcepts.word-
press.com]
Oversight of 4-color printing process 
and digital printing process
Ongoing interaction with non-profit 
organizations
Proactive clientele support
Training and development of new 
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Proficient with SLR digital cameras

LINDSAY BILLS
801-380-1539
JEFF LARGE
616-204-7040
OLIVIA NEELEMAN
206-293-4040
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EDUCATION
GRAND VALLEY STATE UNIVERISTY
B.S., EMPHASIS IN GRAPHIC DESIGN

12+ YEARS
SENIOR DESIGNER

WORK
EXPERIENCE 
CURRENTLY

FREE TIME
MOMMY Time

WORKOUT Time

FRESH AIR Time

ME Time

GAME Time

THIS  |  THAT

ABOUT MEEXPECTATIONS
Creative leader with 20+ years of experience shaping brand systems, guiding teams, 
and delivering high-impact design across regulated and fast-moving environments. 
Known for leading through collaboration, mentoring designers and partners, and 
translating complex business goals into clear, cohesive creative direction.

EDUCATION
GRAND VALLEY STATE UNIVERSITY  
Bachelor of Science, Emphasis in Design

EMAIL
HeatherLGerken@gmail.com

CALL
616-366-1313

VISIT
HeatherGerken.com

JOURNEY

• Own enterprise brand
integrity, ensuring consistency 
across digital, print, and 
executive-facing deliverables

• Lead designer for high-visibility 
and executive initiatives, 
supporting company-wide 
priorities and strategic programs

• Acts as proxy for Creative Director, 
providing creative 
direction, feedback, and 
decision support

• Mentor designers and 
business partners, leading 
team development, workflow 
improvements, and design 
quality elevation

• Manage agency partnerships, 
driving scale, efficiency, and 
design debt reduction while 
maintaining standards

• Brand & Strategy
Brand Systems & Governance · 
Campaign Design

• Creative Leadership
Creative Direction · Mentorship · 
Executive Presentations

• Design Execution
Infographics · Photography · 
Digital Assets

FOCUSED SKILLS

ROLE & RESPONSIBILITIES

LITTLE DRESS UP SHOP
SENIOR DESIGNER + 
MARKETING SPECIALIST
2013 - 2018

2013

SWENSEN
GRAPHIC DESIGNER + 
PHOTOGRAPHER
2011 - 2012

2011

DESIGN DESIGN, INC. 
SENIOR DESIGNER
2006 - 2011

2006

HEALTHEQUITY
LEAD DESIGNER
2025 - current

SENIOR DESIGNER
2020 - 2025

GRAPHIC DESIGNER
2018 - 2020

2018

POPPY & DOT
CONTRACT DESIGNER
2016 - 2018

2016

2014 COME ALIVE CREATIVE
CONTRACT DESIGNER
2014 - current
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THIS  |  THAT POPSODA
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THE
FLOW

Lead Designer 
Brand & Creative 
Leadership


